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March 24, 2022
To whom it may concern

The National Council of YMCAs of Japan

Evacuation of your family from Ukraine to Japan

Providing Assistance

We are deeply saddened to hear of the recent invasion to Ukraine and imagine your concern
and anxiety for your family members in Ukraine. We hope that the situation will be brought
to an end soon.

The YMCA was founded in London, England in 1844 and is one of the world's largest
humanitarian organizations. It serves approximately 65 million people in 120 countries and
territories around the world. Immediately after the invasion to Ukraine, YMCA of Europe
has been conducting relief activities in Ukraine and neighboring countries.

The YMCA of Japan will support you in bringing your family members and relatives to

Japan by utilizing its global network and cooperation with YMCA of Europe.

I We can provide the following support services
YMCA staff/volunteers who provide support for evacuees on site will handle individual
cases, take responsibility for them, and provide status reports and other information to the
families.

Consultation and support for all of the following, 1-6, or pinpointing the situation is also

available.

1. Securing transportation from the border in Poland and neighboring countries (Moldova
and Romania), arranging homestays, providing daily necessities, etc. Age, physical
condition, and other circumstances, if any, will be fully considered.

2. Assistance with visa application services in Warsaw and other neighboring countries.
Preparation and support of visa application forms, identity documents, vaccination
certificates, etc. on behalf of the applicant, accompaniment to Japanese embassies, support
for PCR testing, etc.

3. Arrangement of airline tickets to Japan and sending of e-tickets. Transportation to the
airport, and assistance with departure from Warsaw.

4. Support for preparation of documents required for entry into Japan on behalf of the
applicant and provision of sample documents, etc.

5. Support for pick-up and drop-off in Japan Narita Airport or Haneda Airport, etc.
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6. Support for daily life in Japan (support for daily life, Japanese language education,
educational support for those who have children, etc., and referral to government agencies

and other necessary agencies).

I Special note

1. The above does not include mobility support within Ukraine, but YMCA also provides
support activities within Ukraine, and cooperation is possible depending on the region and
timing.

2. In principle, there is no charge for this service. For those who have financial need, YMCA
will cover for travel expenses from a third country to Japan.

3. If we receive many requests at once, priority will be given to those who are elderly or have

small children. Please understand that we may not be able to meet your request.

I Terms and Conditions

1. Have a relative in Japan (a requirement for obtaining a short-stay visa)

2. A family member in Japan can act as a guarantor (requirement for obtaining a short-stay
visa)

3. Have a valid Ukrainian passport

4. The evacuee himself/herself must have a smart phone or other means of communication
and be able to keep track of his/her location (especially while traveling within Ukraine)

5. Japanese family members must be able to speak and write in English or Japanese and
communicate with the YMCA of Japan via e-mail, SNS smoothly.

6. With permission, be able to interview and report on the evacuation situation after

entering Japan.

For inquiries and applications, please contact
Japan YMCA Alliance tel03-5367-6640/090-3507-6809

yokoyama.yuria@japanymca.org
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*Voice from actual evacuees and their families with support from YMCA*

Yevhen (Eugene) Fabizhevskyi

My name is Yevhen. My wife (her name is Natalia), myself and our cat moved together
from Odesa, Ukraine 3 years ago. [ work as a software engineer in an international company
based in Tokyo, my wife is a homemaker.

Thanks to Natalia's teacher of Japanese language for introducing the YMCA organization
to us. The YMCA organization can help with transferring refugees from Ukraine because of
this terrible war. And we without doubts agreed and proposed to my parents and Natalia’s
mother (her name is Tetiana) to move to Japan. With the help of YMCA organization
transfer is supposed to be smoother and also, YMCA covers expenses on documents
preparation, airline tickets and even accommodation if needed.

The general plan was the following - move from Kremenchuk to the west border of
Ukraine (Poland border) by bus. Then from the border to Warsaw by bus. Then the YMCA
representative will meet her and help with the rest, i.e. prepare required documents for
VISA, apply for VISA, help to do the PCR test that is required for moving to Japan, etc.
Then the YMCA will reserve airline tickets and the last step for Tetiana is to come to us by
airplane where I will meet her and bring home to see her daughter and granddaughter.

The trip by bus from Kremenchuk was the most dangerous one. There were a lot of
situations when Russian occupants attacked buses with refugees, with civilians. Also, that
trip was the longest one as it required to pass almost the whole country horizontally (it is
911 km from Kremenchuk to Poland border Rava-Ruska). We were contacting Tetiana on
that day very often to be sure that everything is good and they are on the planned track.
When she arrived at Rava-Ruska there were no buses to Warsaw at that moment, so she took
a bus to Krakow and continued her trip. In total the bus trip took 25 hours. Tetiana was
tired. But we could stop being nervous because Tetiana was on Poland land where there are
no any dangerous situations.

In Krakow she met a representative from the YMCA organization who helped her with
temporary accommodation, preparation for VISA, etc. Now we are waiting for the VISA
result and then she can come home to us.

We can’t wait to see her in person as we haven't seen her for more than 3 years. Natalia
wants to see her mother. Tetiana wants to see her daughter and now - her granddaughter as
well. Soon we can see each other and we are very grateful to the YMCA organization and
everyone who helped us to make it happen.

Best regards,
Yevhen.
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B Voices of the evacuees themselves (in Russian)

Tetiana Lopatenko
34PaBCTBYIMTE, MEHA 30BYT TaHA 1 A XMBY XXMNa B YKPAMHCKOM ropoae KpemeHuyr. 310
MPOMbILLNEHHbIN TOPOZ, B KOTOPOM MHOTO 3aBOAOB, TakMe KakK: MOJIOKO3aBOZ,
MACOKOMOUHAT, KOHAUTEPCKMIA 3aBOA, HebTenepepabaTbiBatOLUMIA, BArOHHbIM 1 MHOMO
Apyrvx. Koraa Hayanach BOMHa Oblna ellg HOoYb M B TOT MOMEHT XW3Hb Pa3aennnacs Ha
A0 v nocne. [1o BOMHbI Mbl C APY3bAMKM BCTPEYANNC, YTOD NOAENNTLCH MHTEPECHbBIMM
HOBOCTAMMK, pPacCCKa3atb YTO MPOM30LLJIO NMHTEPECHOTO 3a Npoweallyro HeAeNko, a Nodie
Mbl y>Ke BCTpeyanncs B boMboybexuile, AeN1TbCH DbINO yXe HeYeM, Pa3Be UTo TeM, UTO
no Nyt B 6oMBOYybexXMLLE BUAEM HEOHOBYH METKY U UTO HYXXHO 0b6A3aTeNbHO, Nocne

OKOH4YaHNA BO3£|,>/L|_IHOIZ TPEBOIN, MO3BOHNTL B NOJNLINHO.

Koraa mMos f04b MNO3BOHWA M pacckasana, Yto opranm3auma YMCA npegnaraet
MOMOLL, YTOD A0BPaTECA A0 ANOHWUM - A cOmacKunacs. Jna 3Toro Hy>XHo 6610 406paThCA
[0 COCeAiHen CTpaHbl, NonacTb B [10COMBCTBO ANOHWUM, MONYYUTE BU3Y W yneTeTb. A
pewwnna exatb yepes [1o/blLy, Tak Kak MMEHHO B 3Ty CTpaHy aerde 6bi10 206paThbc.
[oexaB Ha BOK3an y3Hana, YTo XOAAT 3BaKyaLMOHHble becnaaTHble Noe34a, HO OHM
HaCTONIbKO MePENOIHEHbI, YTO NFOAM eAyT CTOA B MPOXOAE, a Ha MecTax, r4e paHblue
exano 4 venoseka Tenepb eayT 11. A NOHANG, UTO HYXXHO 1CKaTb APYrOM BapWMaHT, BEAb Y
MeHA DOBHOE KONEHO, a Tak e 24 aekabpa A cnoMana pyKy B ABYX MECTax M 0 CUX NOp
BOCCTaHaB/IMBakOCh. [10Ka A0UKa C MyXEM MCKaV BapMaHTbl Yepes CoLmManbHble CETU Kak
A MOry yexaTb, 4 MOLNa Ha aBTOBOK3a. TaM WWa 3an1cb Ha OBPOHMPOBaHWE MecCTa B
aBToObYC, KOTOPLIN exan A0 JIbBoBa ctonmMocTbro 1900 rpH. 3anmcanack. [oexana A0MOM
cobupaTb Bely B A0POry. bpaTb HY>XHO ObINO TONBKO CaMoe OCHOBHOE, MO3TOMY B

pe3ynbrate 4 yexana BCero ¢ O4HNM PHOK3akOM 3a rnaedamm.

Ha yTpo, MbICNEHHO MOMPOLLABWMCH CO CBOMM LOMOM (BO3MOXHO MHE CKOPO Aaxe
Hekyaa OyAeT BO3BpaLLaTbCA, MOTOMY YTO KpemeHYyr MPOMbILLNEHHbBIN TOPOZ 1 ecu
POCCUICKME BOEHHbIE Ha4YHYT BOMOWTL 3aBOAbI B TOPOAE MOTYT MOMaCTb M B MOW OM) 4
OTNpPaBMaachk Ha aBTobyC. Exanun Mbl OUeHb AOAMO, BMECTO MPMBbIYHBIX 12 4acoB
nobupanmcs 25! Bcé notomy, Uto aAna 6e30nacHOCTM BOAMTENN 0Bbe3Xann boabLme
ropoza, Bblovpasa Meskue Joporu. 10 Nyt npoesxans MHOrO BOEHHbIX

610KNOCTOB, YKPENAEeHWIA, BUAEN TaHKK, BbIIO HECKOIBKO MPOBEPOK AOKYMeHTOB.  OueH
b CTPALLUHO BMAETb KaK A0 HEAABHMX MOP MOA KpacKBasa CTpaHa NpeBpaLlanach B PyVHbI.
[NonypassaneHHble 40Ma, LLKOAbI... OCTaHaBAMBANMCE 3a 3TV 25 YacoB BCErO nLb 3 pasa.

Hy>Ho 66110 ToponuTbea. JobpaBwmcs A0 JIbBOBa BOAMTENL aBTODYCa MPeANOXn 3a
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LNONONHUTENBHYFO MNATy AOBECTM A0 rpaHuLpl. M3 aBTobyCa Ha 45 MeCT cornacmnnoch
Bcero 15 uenosek. /1o rpanHuLbl A06panvch 3a 2 Yaca, a nepecekam ee 3a 20 MUHYT, UTO
MO TekyLIMM MepKam O4eHb ObIcTpo! MHorme CToaT B aBTOOYCHbIX 0uepeasx no 5-7 4acos
Ha rpaHuLLe. MHe Hy>XHO 6b110 B Bapluasy, HO K COXaneHuo aBtobyca Tyaa He Ob11o, 1 A

foexasa B KpaKOB, noaymMaB O TOM, YTO M3 KpaKOBa A CMOTY Nnoractb B BapLuaBy.

Uto camoe Taxenoe 66110 NO NyTW OT AoMa A0 MNonbwn? HaBepHoe, OCTaBWTb CBOM AOM,
BCE TO, UTO 3a BCHO XM3Hb 3apaboTan. HenoHnmMaHue Kak 406paThCs A0 rpaHuLibl, Aa U
BOO6LLe A0 AnoHuW. MNocneaHwnid pa3 s neTana Ha camonéte 33 rofa Hazaz v 370 Hbina
coceaHas ctpaHa. A TyT cnyctsa 33 rosa, Ha HECKONbKMX CAMONETaX, eLLE 1 Tak Aaneko.
KOHeuHo 370 o4eHb CTpeccoBas cutyaums ans MeHs. MyTb ANMHHOK 6onee 25 vacos,
CTPaXx UTo, BO3MOXHO, B A@HHYH MUHYTY, MOXET ynacTb 6oMba Ha aBTobYC M HUKTO He

Y3HaET, 41O Te65 60/bLUIE HET Ha 3TOM CBETE.

B [Mosblue MeHa BCTPETUAM COTPYAHMKM opraHu3aummn YMCA. Ha npotaxeHnn Bcero
MOEro NprbbIBaHWA B 3TOM CTPAHE OHW MEHA NOAAEPXMBaNN, MOMOranu ¢ odopMaEHVEM
LOKYMEHTOB, MOAy4YeHreM BM3bl. [lepBble AHM B Bapluase, MpoChinaacs OT 3ByKa
CamMosieTa A BCKakmBana v NpucayLwmnBanacb 3BYUnT M BO3AYLLIHAA TPEBOra, HYXXHO n

6exatb B boMboybexmLLe.

Yto camoe Taxenoe 66110 B MOEM NpubbIBaHNA B Monblue? A3bIkoBOW bapbep, a Tak xe
oxMaaHve. He Mory He OTMETUTb, YTO BCe CcOTPyaHMKM YMCA, a Takxe mx Apy3ba bbiin
OYeHb 40OPOXeNaTeNbHbI M OYeHb MHE MOMOMK. [laxe 3a Takow KOPOTKWIM NEPUOA Mbl C

HUMW NOAPYXMANCH U Aaxe CPOTOrpaprpoBanmcb Ha NamaTb.

Koraa Hactynun aeHb OTnéta, cotpyaHnk YMCA OTBE3 MeHA B a3pOonopT M NOACKa3asl
KyAa natv. [epBbli nepenét Obln BCErO HECKONbKO YacoB, a BOT BTOPOW, KOTOPbIN Obin
6onee 12 yacos Aanca ¢ TPyAOM. HO camoe TpyaHOe Hauanock no npunety. Koraa Mol
BbILL/IM C CAMOJIETA HY>XHO ObIIO 3aM0HATb MHOXECTBO Bymar, JOKYMEHTOB, MOCTOAHHO
Ky4a-TO WATK, a TaM HOBblE AOKYMEHTbI, O4epPesHble MPOBEPKM U 3aMOIHEHNE BCE HOBbIX
1 HOBbIX B1aHKOB. V1 BCE 3TO Ha aHMMIMCKOM W AMOHCKOM A3blke, KOTOPble A HE 3Hato, Aa M
MHOTWe, Takme Kak f, He 3HatoT. C MOMEeHTa Kak A Bbllia C CaMOeTa U A0 BbIXOAA

COCTaBMNO bonee TPEX C MONOBMHOM YacoB M 3TO MOC/AE TaKOro ANMHHOIO MOAETa.

YTto camoe Taxenoe 6bi10 B Nepenérax 1 A0 BbIXOAa C a3ponopTa? HEBO3MOXHOCTb

KOMMYHMUMPOBaTb C HOAbMW M3-3a Pa3HbIX A3bIKOB N CJINLLKOM bonbLuag, v TWatenbHand
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MpPOoBepPKa B asponopTy M1 3anoiHeHNE AOKYMEHTOB, KOTOPbIE A AaXXe MPOoYeCTb HE MOTY.

Celyac A NocTeneHHO NPUXOXY B Ceba NOCae TOro yXaca, YTo TBOPUTLCA Celvac B
YKpauHe (nepsble AHW NPV BOCMIOMUHAHWSAX Ce3bl CaMU HauMHaM Teub), He 3Hat0 YeM
Aanblie s Oyay 3aHMMaTbCA, HO MOKa YTO HAHYYCb C MOEM ManeHbKoM BHy4YKOM. Haaeroch,

YTO BCKOPE BOWMHa 3akoHuMTCa u «Bce byae YkpaiHal»*.

* «Bce byne YkpaiHa» - BblpaxeHwe, KOTOpoe ceiuac MCNonb3yeTcs, O3HadaroLlee «Bcé

Byanet xopouo!»




